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“The One Stop Health & Safety Shop”
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TRAINING 2010/ 2011



  Courses designed and delivered by our own specialist team.


 Work wear & corporate clothing for Industry
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 Health & Safety advice for Industrial & Commercial premises


 Range of support merchandise for your business including mugs,polo’s T-shirts etc
No9, Cleeve Road, Marlcliff,Alcester,Warks
Tel 01789 490741

  FIRST AID & HEALTH & SAFETY RELATED

	COURSE
	CRITERIA
	CONTENT

	MANUAL HANDLING TECHNIQUES
	NOVICE OR EXPERIENCED
	H&S LEGISLATION/ KINETIC LIFTING TECHNIQUES / BACK INJURIES. 
DURATION 2.5 HOURS

	REACH TRUCK
TRAINING

	NOVICE OR EXPERIENCED
OPERATORS 
	NOVICE
REFRESHER 
FAMILIARISATION

	COUNTERBALANCE
TRAINING

	NOVICE OR EXPERIENCED
OPERATORS 
	NOVICE
REFRESHER 
 FAMILIARISATION

	PEDESTRIAN TRUCK COURSE

	NOVICE OR EXPERIENCED
OPERATORS
	NOVICE
REFRESHER 
 FAMILIARISATION

	INCIDENT  INVESTIGATION TECHNIQUES
	MANAGEMENT LEVEL
	INCIDENT AVOIDANCE/ INVESTIGATION WORKBOOK / /RISK CONTROL ELEMENTS /HANDOUTS /  PRACTICAL TEST                                                     

DURATION 1  DAY

	IN HOUSE MANUAL HANDLING 
INSTRUCTOR
	NOVICE OR EXPERIENCED
	H&S LEGISLATION/ KINETIC LIFTING TECHNIQUES 
DURATION 5 DAYS

	RISK ASSESSMENT DESIGN & DELIVERY

	SAFETY REPS/MANAGERS
	LEGISLATION /BEST PRACTICE / WORKBOOK /  PRACTICAL ASSESSMENT 

DURATION 1 DAY                                           

	INDUCTION COURSE 
	NEW EMPLOYEES/ ESTABLISHED EMPLOYEES
	SAFETY  INDUCTION PROCESS
HEALTH & SAFETY 

FIRE AWARENESS

MANUAL HANDLING

	FIRE AWARENESS


	ALL STAFF
	FIRE TRIANGLE/ ARSON / REDUCING THE FIRE RISK / UNDRSTANDING FIRE PROTECTION/

IDENTIFYING CAUSES OF FIRE

DURATION 2.5 HOURS

	FIRE  WARDEN


	KEY STAFF/MANAGERS
	FIRE RISKS/ THE ROLE AND RESPONSIBILITIES OF A FIRE WARDEN/ DEVELOPING A FIRE PLAN/

USING AN EXTINGUISHER

DURATION 2,5 HOURS

	INTRODUCTION TO THE 

FIRE RISK ASSESSMENT 


	KEY STAFF/MANAGERS
	DEVELOPING AN UNDERSTANDING OF FIRE RISK ASSESSMENTS / DEVELOPING A CHECKLIST/

REVIEWING FIRE RISKS / PRACTICAL TEST

DURATION 1 DAY

	TOOLBOX TALKS


	NOISE/HAND –ARM VIBRATION/PPE
WORKING AT HEIGHT/ CONFINED SPACES/

HOT WORKS/ ASBESTOS/  DRIVER PACK
	ALL DESIGNED & DELIVERED BY NEWCROSS

DURATION  VARIABLE FROM 15 MINUTES

	FIRST AID AT WORK


	HSE APPROVED 3 DAY COURSE
	INCLUDES ALL ESSENTIAL ELEMENTS  AS RECOGINIZED BY HSE FOR FIRST AID AT WORK COURSE IS CERTIFICATED BY AWARDING BODY.

	EMERGENCY FIRST AID AT WORK


	HSE APPROVED 1 DAY COURSE
	INCLUDES ALL ESSENTIAL ELEMENTS AS RECOGINIZED BY HSE FOR FIRST AID AT WORK COURSE IS CERTIFICATED BY AWARDING BODY.A

	FIRST AID AT WORK REQUALIFICATION


	HSE APPROVED 2 DAY COURSE
	INCLUDES ALL ESSENTIAL ELEMENTS AS RECOGINIZED BY HSE FOR FIRST AID AT WORK COURSE IS CERTIFICATED BY AWARDING BODY

	CPR & AED FIRST AID COURSES

	CERTIFICATED HALF DAY COURSE
	COVERS INITIAL CHAIN OF SURVIVAL, CHILD AND ADULT CPR,HEART ATTACKS AND ANGINA AS WELL AS HEART RYTHMS ETC.

	 APPOINTED PERSON FIRST AID COURSE 

	CERTIFICATED 4 HOUR COURSE
	 First Aid Priorities - Unconsciousness - Burns and Scalds - Basic Life Support - First Aid Kits - Control of Bleeding - Managing Incidents - 


 
  GENERAL COURSESEALTH & SAFETY RELATED
	   COURSE
	CRITERIA
	CONTENT

	TRAINING THE 
TRAINER 
	A COURSE FOR PEOPLE WHO WANT TO ENSURE THE RIGHT BLEND OF SKILLS.
	TRAINING NEEDS ANALYSIS/ INSTRUCTIONAL TECHNIQUES / LESSON STRUCTURE / GOOD TRAINING TIPS.                       

	SALES SKILLS
	FIRST TIME SALES APPOINTEES/ PEOPLE WHO WISH TO MAKE A SALES CAREER.
	PSYCHOLOGY OF A SALE / CLOSING TECHNIQUES / NEGOTIATING VARIABLES/
CLOSING THE GAP/ DEALING WITH ISSUES

	TELESALES
TRAINING
	NEW APPOINTEE’S OR EXPERIENCED STAFF WISHING TO UPDATE THEIR
TELESALES SKILLS.
	 TELEPHONE AWARENESS / TELEPHONE SALES PROCESS / ACCENT & ATTITUDES / BENEFITS & DISADVANTAGES OF PHONE USE IN SALES /

CLOSING TECHNIQUE / 

	NEGOTIATION SKILLS
	PEOPLE WHO DEAL WITH PURCHASING AS PART OF THEIR DAY TO DAY ROLE.
	PLANNING TO
NEGOTIATE
NEGOTIATION VARIABLES

	DEVELOPING  SALES LEAD


	STAFF NEW TO SALES
	WHERE TO LOOK FOR LEADS / WHAT IS A GOOD SALES LEAD/ DESIMINATING INFORMATION / DEALING WITH A COLD CALL/ SALES TIPS

	TEAMLEADER/
SUPERVISOR
COURSE 
	NEW/CURRENT SUPERVISORS WHO WISH TO DEVELOP
THEIR MAN MANAGEMENT SKILLS.
	TEAM DYNAMICS / DEALING WITH DIFFICULT PEOPLE / SITUATIONAL AWARENESS / 

DEVELOPING YOURSELF IN THE ROLE/ 
MOTIVATING YOUR STAFF

	CUSTOMER
SERVICE
	CUSTOM MADE 
COURSES FROM 
WITH A GENERAL THEME
OF CUSTOMER SERVICE
	COMMERCIAL ASPECTS
THE OPEN WINDOW APPROACH
FEATURES+BENEFITS

	C.R.M CUSTOMER
RELATIONSHIP MANAGMENT
	DEVELOP CUSTOMER RELATIONSHIP MANAGEMENT SKILLS
	CUSTOMER RELATIONSHIP TECHNIQUES
CUSTOM MADE FOR 

CUSTOMERS ENVIRONMENT


SPECIALIST COURSES

	   COURSE
	CRITERIA
	CONTENT

	SPORTS FIRST AID
	SPORT ORGANISERS / CLUB MANAGERS
	SOFT TISSUE INJURIES/CPR/ RECOVERY POSITION/FRACTURES & SPRAINS ETC.

	FIRE SAFETY ON RESIDENTAIL  PARKS


	FIRE RISK MANAGEMENT FOR RESIDENTIAL

 & HOLIDAY CARAVAN PARKS
	SPECIALIST FIRE RISK INFORMATION

	DRIVER RISK ASSESSMENTS 
	DRIVER RISK MANAGEMENT  PROGRAMME
	COMPRISING OF DRIVER RISK ASSESSMENTS AND RUN RISK ASSESSMENTS

	CONTRACTOR COMPETENCY & COMPLIANCE

	CONTROL OF CONTRACTORS ON SITE AND CONTROL OF INTRODUCTORY RISK
	CHECKLISTS /CONTROL PAPERWORK/COMPETENCY CHECKS /& REVIEW PROCEDURES FOR CONTRACTORS

	LONE WORKER ESSENTIAL

 FIRST AID

	ESSENTIAL FIRST AID FOR THE LONE WORKER
	 ALL ESSENTIAL ITEMS INCLUDING:

RECOVERY POSITION – HANDLING UNCONCIOUS PERSONS – CPR – SYMPTONS & SIGNS –  REPORTING AN INCIDENT – BURNS AND SCALDS- CONTROLLING  BLEEDING – FIRST AID KITS

	     ESSENTIAL FIRST AID ON     

         RESIDENTIAL PARKS
	ACTIVITY ORGANISER / SITE EMPLOYEE
	CPR/RECOVERY POSITION/USING AN AED/CONTROLLING BLOOD FLOW/HEART ATTACKS/ BURNS AND SCALDS. ETC







We at Newcross Training, design, deliver and develop our own courses and material using our Health & Safety experience to ensure compliancy on all our courses for our customers. 
We have several years experience in both designing and delivering courses to the highest standard and we maintain our skills by continual improvement in several ways. We are constantly developing new courses and working with key bodies to ensure high standards are met and maintained. 
We have CIPD qualified Instructors for our General Courses and NEBOSH Qualified Instructors for our Health & Safety Courses. We are an IOSH registered company and have developed our courses in-line with our customer’s key needs & requirements.

Our Fire Awareness programme is FPA approved and our Fire Warden Courses offer both options of FPA approval or Our general in-house course. Both are delivered to an extremely high standard and both comply with the Fire Safety Order (2005).

First Aid Courses are developed in line with the new HSE regulations(2009) covering First Aid at Work & Emergency First Aid in the Workplace Regulations. We offer additional courses on CPR, & specialist First Aid Courses not mentioned in the brochure so please ring the number below for details. 

For some of our customers who require high volume training requirements we offer contract pricing spread over a 12 month period. You can even pay monthly and spread your training throughout the year, contract details are available on request, please speak to Sandra directly on Tel 01789 490741 for further details.

For details of other Newcross services please contact us on

Tel 01789 490741 or email sales@newcrossintl.co.uk
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